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BASIC INFORMATION ABOUT THE SURVEY

« The survey was conducted for SAMK's first-year students on March 7th to 27th,
2022.
« The survey received 116 responses (2021: 97 responses, 2020: 125 responses).
« Respondents by faculties
o Health and Welfare 35 % (41 responses)
o Logistics and Maritime Technology 8 % (9 responses)
o Service Business 25 % (29 responses)
o Technology 32 % (37 responses)
 The response rates of the faculties did not change much from last year
« Due to the number of responses, no faculty specific results have lbeen produced.
Substantial parts have been prepared for each area of expertise.
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SURVEY STRUCTURE

« The experiences of first-year students about their studies and the quality and content of their studies
were asked In several categories:

« General quality of teaching, teaching facilities, support services, course feedback,
internationality, internship, co-operation with business, communication, sustainable
development and responsibility, peer tutoring, general satisfaction and progress of one's own
studies

» I[N addition to these, feedback was sought from the student body. These results are not
aggregated in this conversion.

= [he section on student organizations was abandoned, and experiences of sustainable
development and responsibility, as well as more extensive peer tutoring, were asked as new

« EXperiences of the studies were mapped with statements, the accuracy of which was assessed
on a scale of 1 to 10 and the "l don't know" option.
= | don't know-responses are not taken into account in the calculated averages.
. In addition, each category had the option of an open text answer.




QUALITY OF TEACHING

Year 2021:7,5/10
Year 2020: 7,8/10




M

The courses
progressed
consistently

Year 2021: 8,5/10
Year 2020: 8,6/10

Adequate
information was
provided on
language studie

Year 2021: 8,5/10
Year 2020: 8,5/10

The teaching in the
simulation rooms/
laboratories is of high
quality and supports
my studies

Year 2021: 7,3/10
Year 2020: 7,7/10

The course Remote lectures are
description was saved for later
discussed at the viewing
beginning of the

courses

Year 2021: 8,5/10
Year 2020: 8,6/10

No comparative
information



The teaching
methods were
necessary

Year 2021:7,3/10
Year 2020: 7,7/10

FLUENCY OF COURSES

ONONO

The teaching
methods were
timely

The studies
progressed in
accordance with
the course
description

Year 2021: 8,5/10
Year 2020: 8,5/10

The selected study

material supported

the teaching of the
course

Year 2021:7,9/10
Year 2020: 8,2/10

W,

Changes related to
the course were
communicated

clearly and in a timely
manner

Year 2021. 7,4
Year 2020: No comparative
information
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QUALITY OF TEACHING

« RECORDINGS OF REMOTE LESSONS
- HYBRID TEACHING AND REMOTE ACCESS TO LECTURES

« STUDIEN INCLUDE TOO MUCH GROUP WORK AND INDEPENDENT STUDY AND
TOO LITTLE GUIDANCE, TEACHING AND LECTURES

« MOODLE'S COURSE TEMPLATES MORE CLEARER

%



Year 2021: 9,6/10

%

Year 2021:8,7/10
Year 2020: 8,1/10



SATISFACTION WITH TEACHING SPACES

ONO
M M

The common areas
in campuses are
comfortable

The furniture in the
classrooms are
ergonomic

Classrooms support
my learning

Year 2021: 8,8/10
Year 2020: 8,4/10

Year 2021: 8,5/10
Year 2020: 8,0/10

Year 2021:7,4/10
Year 2020: 7,2/10

ONO
My WY,

The facilities related to my
field of study (laboratories,
simulation classes, etc.) are
functional and well-
equipped

The facilities on
campus are up to
date and necess

Year 2021:8,7/10
Year 2020: 8,3/10

Year 2021: 8,3/10
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SATISFACTION WITH TEACHING SPACGES

- MORE SEATING IN PUBLIC AREAS
- LOCKERS FOR STUDENTS
« CHARGING POSTS TO THE LIBRARY

- VARIOUS CHAIRS AND ADJUSTABLE TABLES




WM

| feel | have

received the
support | need for

my studies

Year 2021:7,7/10
Year 2020: 8,6/10

SUPPORT SERVICES

ONO
M M

O
M

| have received My tutor teacher has There has been | know where | can
support from my had a positive impact enough supportive get support for the
tutor teacher on the progress of my teaching challenges in my
studies studies
Year 2021:7,9/10 Year 2021:7,8/10 Year 2021: 5,0/10 Year 2021:6,9/10
Year 2020: 8,5/10 Year 2020: 8,3/10 Year 2020: 7,9/10



STUDY COUNCELLORS

NOTE

The number of answers to

questions related to study
counselors was small.
Don't know -responses 39%.

W,

| have received The study guidance The study
support from my has met my needs councellor has had
study councellor a positive effect on
the progress of
studies

Year 2021: 5,5/10 Year 2021:7,1/10 Year 2021: 6,2/10
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"EHKA SE, ETTA EN EDES MUISTA, KUKA ON OPINTO-OHJAAJANI KERTOO
PALJON. OLO KOKONAISUUDESSAAN ON SELLAINEN, ETTA ON YKSI
OPISKELIJANUMERO MUIDEN JOUKOSSA JA PITAA VAAN JOTENKIN SELVITTAA JA

SELVIYTYA ASIOISTA YKSIN." . .
Engineering student

"EVERYTHING IS VERY VAGUE, | NEVER KNOW WHO | CAN TURN TO FOR
INFORMATION, WHEN | ASK FOR INFORMATION ABOUT THE STUDIES IT IS VERY

HARD TO GET A PROPER ANSWER... Social and health student

"MONIMUOTO- JA ETENKIN VERKKO-OPISKELIJAT ON JATETTY KAIKKIEN
PALVELUIDEN ULKOPUOLELLE. EN EDES TIENNYT, ETTA VOISIN OLLA
YHTEYDESSA OPINTO-OHJAAJAAN."

%

Business student



M

| have received
support from a peer
tutor

Year 2021: 6,0/10
Year 2020: 6,8/10

PEER TUTORING
W,

Peer tutoring has
had a positive effect
on the progress of
my studies

Year 2021:5,8/10
Year 2020: 6,6/10

| know what kind of
things you should
contact peer tutor

No comparative
information



| gave feedback
on the courses

Year 2021: 6,5/10
Year 2020: 6,7/10

Feedback could
be given during
the course

Year 2021: 6,5/10
Year 2020: 6,6/10

COURSE FEEDBACK

O

The feedback
provided was
responded
quickly

Year 2021: 5,5/10
Year 2020: 5,9/10

MW e

At the end of the Giving feedback Feedback could

courses, course was easy also be given
feedback was anonymously
collected
Year 2021: 9/10 Year 2021: 8,2/10 No comparative

Year 2020: 5,9/10 Year 2020: 7,1/10 information



COURSE FEEDBACK

"OPINTOJAKSON AIKANA EI OLE OLLUT MAHDOLLISUUTTA
ANONYYMIIN PALAUTTEESEEN. - - YHDELLA KURSSILLA PALAUTETTA
ON PYYDETTY TENTIN/TEHTAVIEN YHTEYDESSA, MIKA VAHENTAA
HUOMATTAVASTI INNOKKUUTTA KEHITTAVAAN PALAUTTEESEEN."

"ON ANNETTU PALJON PALAUTETTA, MUTTA SIIHEN EI
REAGOIDA."

%
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INTERNATIONALITY OF STUDIES

hasn't visited
International
info

Year 2021: 94 %



INTERNATIONALITY OF STUDIES

ONO

The studies took into
account the skills
required by
multicultural work
communities

Foreign language
courses were
offered (note no
language studies)

Year 2021: 7,4/10
Year 2020: 6,9/10

Year 2021: 7,8/10
Year 2020: 6,5/10

O
M

The foreign
language courses
supported my
studies

Year 2021:7,1/10
Year 2020: 5,2/10

NOTE

Response rate

less than 50%

M

Foreign language
courses supported
my language skills

Year 2021: 7,2/10
Year 2020: 5,7/10

| can practice
internationality on my
campus

Year 2021: 7,0/10
Year 2020: 6,8/10



INTERNATIONALITY OF STUDIES

"GOING ON EXCHANGE IS ALMOST IMPOSSIBLE; WHEN | ASK FOR IT,

MY TUTOR TEACHER ALWAYS SAYS IT IS NOT RECOMMENDED, IT IS
HARD. | DON'T HAVE ENOUGH INFORMATION, EVEN AFTER FOLLOWING

THE EXCHANGE MEETING ON HILL."




SUSTAINABLE DEVELOPMENT AND
RESPONSIBILITY

| know SAMK's SAMK has a strong role The issue is present The issue is present | can contribute to the
goals in sustainable to play in promoting in my studies ON campuses promotion of this theme
development and sustainability and at SAMK
responsibility responsibility
No comparative No comparative No comparative No comparative No comparative

information information information information information



HOW DO YOU WANT SUSTAINABILITY AND RESPONSIBILITY TO
BE REFLEGTED IN YOUR STUDIES AND ON CAMPUS?

« ONLINE EXAMS, NO USELESS PRINTS
« FUTURE-ORIENTED THINKING AND ENCOURAGEMENT
- THAT SHOULD BE A MATTER OF COURSE IN THE MIDST OF A CLIMATE

DISASTER

- ADD RECYCLING POINTS
- MORE VEGETARIAN AND LOCAL FOOD, REDUCING FOOD WASTE

- ELECTRONIC ACCESS TO TEXTBOOKS

%




INTERNSHIP

54% 15%

complete an internship during the use Jobiil in the internship search

first year
(incl. summer semester)

%
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| GOT THE INTERNSHIP | RECEIVED ENOUGH SUPPORT
| WANTED AND GUIDANCE FROM SAMK TO

FIND AN INTERNSHIP

Yes
35%

Yes
34.5%

%

24.1%

| don't do an internship

50.4% | don't do an internship

41.4%

14.5%




IMPLEMENTATION OF BUSINESS COOPERATION

O

| mMisSsS more co-

The local business Business co- | think | will easily There is enough , ,
o , o , , , , operation with
community is present in operation in the find a suitable cooperation with bUSINEss in m
my studies courses is natural internship nearby companies , y
studies
Year 2021:5,7/10 Year 2021:5,2/10 Year 2021:6,1/10 Year 2021:5,0/10

Year 2020: 5,9/10 Year 2020: 5,6 /10 Year 2020: 6,6/10 Year 2020: 5,6/10 Year 2021:6,9/10



IMPLEMENTATION OF BUSINESS COOPERATION

"I THINK | WILL FIND INTERNSHIPS IN MY HOMECOUNTRY, BUT | AM
VERY AFRAID OF INTERNSHIP IN FINLAND AS | DO NOT SPEAK FINNISH.
I'VE HEARD FROM OTHER STUDENTS THAT AS A FOREIGNER, IT IS

VERY HARD TO FIND AN INTERNSHIP WHERE ENGLISH IS SPOKEN IN
FINLAND, ESPECIALLY AROUND PORI."

"MIELESTANI YRITYSYHTEISTYO ON TARKEAA JA SITA TULISI LISATA -

ETENKIN YRITYSVIERAILUJA." u
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EVALUATE THE IMPORTANCE OF THE FOLLOWING CHANNELS OF COMMUNICATIONS
2022 2021

Tuudo

Oiva

Info TV's on campuses
SAMK's website

SAMK's social media channels

SAMK's newsletters

SAMMAKKQ's website

SAMMAKKQ's social media channels _

KASI monthly letter
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SATISFACTION WITH STUDYING AT SAMK

ORO

O M N

Studying at SAMK ~ SAMK has a good | feel like lam | believe my studies | have found my SAMK's
has met my team spirit between studying in the right  will support my place in SAMK communication to
expectations students and staff field professional growth community students is up-to-

date and clear

Year 2021: 7,5/10 Year 2021:7,5/10 Year 2021:8,7/10 Year 2021:8,7/10 Year 2021:6,9/10 Year 2021:7,9/10
Year 2020: 8,2/10 Year 2020: 8,4/10 Year 2020: 8,7/10 Year 2020: 9/10 Year 2020: 8/10 Year 2020: 8,5/10



SATISFACTION WITH THE PROGRESS OF OWN STUDIES

| am making progress |am progressing

in my studies according to the
according to the curriculum
goals | set
Year 2021: 8,2/10 Year 2021: 8,4/10

Year 2020: 8,8/10 Year 2020: 8,8/10

M N WY

My studies as a | was able to adapt | got enough | believe | will
whole have been my studies in the information and graduate on time
pleasurable and direction | wanted  support to do PSP
motivating
Year 2021:7,7/10 Year 2021:8,1/10 Year 2021:7,2/10 Year 2021: 8,5/10
Year 2020: 8,2/10 Year 2020: 8/10 Year 2020: 7,4/10 Year 2020: 9,2/10
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SATISFACTION WITH THE PROGRESS OF OWN STUDIES

"OLISIN TOIVONUT, ETTA OHJAUS OLISI OLLUT OPINTOJEN SUHTEEN
HENKILOKOHTAISEMPAA. - - SYKSYN AIKANA OLISI VOINUT OLLA IHAN
PAIKALLAAN PIENI JUTTELUTUOKIO TUUTOROPETTAJAN KANSSA,
MISSA VOISI SAADA HENK.KOHT. OHJAUSTA EDES 10 MIN."

"KAIPAISIN LISAA TUKEA JA INFOA OPISKELIJOILLE JOTKA AIKOVAT
NOPEUTTAA OPINTOJAAN."

%



EVOP-YHTEENVETO

« The quality of teaching and the smoothness of study courses are declining slightly.
o Clear areas for development are the recording of remote lectures and the
possibllity to give feedlback anonymously.
« The knowledge and need for support services is still really necessary.
o [t Is worth investing in personal guidance.
o The message from study counselors is gradually reaching more students, but
still a significant portion are still unaware of the study counselors.
« First-year students are still satisfied with the progress of their own studies and have
confidence in graduating on schedule.
« Co-operation with the business community is perceived to have improved and
more IS also hoped for.







